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JInueH3MoOHHOE cornaweHne ¢ KOHEeYHbIM NoJsib3oBaTesIeM

TepMuHbI U onpepeneHus

1.1. CornaweHue — TEKCT HAacTOSLLEro JOKyMeHTa CO BCEMU U3MEHEHNSMU U OOMNOSHEHNUSAMM K HEMY, pa3MeLLEeHHbIV
Ha/B auctpubyTtmee [lporpammHoro [lpodykta w/vnu Ha canTe npasoobnagatens B ceTn WHTepHeT Mo apgpecy:
https://renovation.diasoft.ru

1.2. KoHeuHbIM nonb3oBaTenb — fULO, NPaBOMEpPHO ucnonbaytouee NporpaMMHblin MNpodykT Ans COBCTBEHHbIX
HYXA.

1.3. MporpammHubli MpopykT — npuHagnexaias® MpasoobnaaaTento nporpamma ans IBM «Mnatdopma “Kpbim-
P»” (takke umeHyembin “KpbiM-P”) (BkMo4as conpoBOAWMTENbHYIO. AOKyMeHTaumio Ha [lporpammHbin  [poaykr),
npaBoMepHO ucnornb3dyeMmas KoHeYHbIM nons3oBatenem.

Mpepmet CornaweHus

2.1. CornaweHve ycTaHaBnueaeT npaBa W 06s3aHHOCTM KoHe4yHOro nonb3oBaTens Mpu UCMNONb30BaHUU UM
MporpammHoro MNpoaykra.

2.2. Havano wucnonb3oBanus [lporpammHoro [Mpogykta w/wnu ckaumBaHve [lporpammHoro [pogykta o3HavaeT
nornHoe u 6e3dycnosHoe cornacne KoHevHoro MNonb3oBaTtens ¢ ycnosusmn CornatueHuns.

2.3. KoHeuHblli Nornb3oBaTtenb BblpaXaeT ykaszaHHOe cornacue Takke nyTemMm npocTaHOBKUM OTMETKU "H noAaTeepxaato,
YTO O3HaKOMMEeH(a) 1 MpuHMMato ycrosus JIMueH3noHHoro cornawenuns” (unm nbor Apyro aHanorm4yHow OTMEeTKU) B
cneuvansHoMm none. [erictBua noboro n3 paboTHWKOB W/MAM YMONMHOMOYEHHbIX Nuy KoHeuyHoro nonb3oBaTens no
NMPOCTaBMNEHUIO YKa3aHHOW OTMETKM W/unu Havany vcnonb3oBaHusi MNporpammHoro lMpoaykta npu3HaloTcs OeACTBUAMU
camoro KoHe4Horo nonb3oBarens.

YcnoBusa ucnonb3oBauus MNporpammHoro Mpoaykra

3.1. Ons ckaumBaHua [lporpammHoro [lpogykta KoHeuHbli nonb3oBatenb o00s3aH npepoctaButb: OUO
(ynonHOMO4eHHOro nvua); agpec 3NeKTPOHHOW MOYThI, UHbIE AaHHbIE, 3anpalliMBaeMble MPU HanpaBleHun 3anpoca Ha
CKavvBaHue.

3.2. KoHeuHoMy nonb3oBatento Ha 6e3BO3mMe3gHONM OCHOBE NPefoCTaBnseTcs npaBO  BOCMNPOM3BEOEHUSA
HeorpaHM4YeHHOro konuyectea konun MNporpammHoro MNpoaykta Ha U3MYECKMX UNN BUPTYarbHbIX NPOLLECCOPHbIX SApax
(He Gonee 8 (Bocbmu) sfaep), npuaepxmeasacb ycnosu CornmaweHusi. B cnyvyae HeoGxoouMMOCTU pasBepTbiBaHUS
MporpammHoro [lMpogykta Ha ©OonbweM konudectBe saep, KoHeuHbln nonb3oBaTens 06s3aH  npuobpecTn
COOTBETCTBYIOLLYIO NULIEH3MI0 Ha MporpammHbii MpoaykT Ha BoamesaHon ocHoBe. OTHOLLIEHUSI CTOPOH? He perynupyroTcs
3akoHogaTenbcTBoM PP o 3awmTe npas notpeburtenei.

3.3. KoHeuHbIln nonb3oBaTenb BNpaBe Mcnonb3oBaTh [porpaMMHbin MpoayKT Tonbko cnocobom BOCMpoM3BeAEeHME.
Tlobble penctBua KoHeyHoro nomnb3oBaTens ¢ lporpammHbiM [pogykToMm, MpSMO He paspelleHHble CornalueHvem,
3anpeLLeHbl.

3.4. Wcnonb3oBaHue MNporpammHoro MNpoaykra saBnsieTca 6e3803Me3qHbIM MpU YCNoBUM COBMNoAeHUs orpaHnyeHuni,
npegycMoTpeHHbIx CornalueHvem.

3.5. Cpok, Ha KOTOpbIA NpedocTaBneHo npaBo wucnonb3oBaHus [NporpammHoro lMNpoaykta — Ha CPOK AencTBus
ucknounTensHoro npasa Ha lMporpammHbi MpoaykTt. Ona koppekTHoro dyHkunoHmpoBaHus porpammHoro Npoaykta
KoHeyHoMy nonb3oBaTento Heob6XOOUMO Ha perynsipHO OCHOBE MoNyyYaTb aKTMBALMOHHBLIN dann [MporpammHoro
MpoaykTa.

3.6. lNpaBo ncnonb3oBaHus MporpammHoro MNpoaykta He uMeeT TeppUTopuanbHbIX OrpaHNYEHUI.

3.7. KoHeuyHOMy nonb3oBaTento 3anpeLlaeTcs:

— OCYLUECTBNATbL MoAMdMKaLMIO, 06paTHbIA UHXUHUPWHT, Au3acceMbnupoBaHue n/unu gekomnunmposaHue MporpammHoro
MpoaykTa 1 ero KOMNOHEHTOB MUK UHLIM CMOCOBOM MccreaoBaTb MCXOAHBIN koA MNporpammHoro MpoaykTa;

— 06X0OQuTb TEXHNYECKNE CPEeACTBA 3aLUMThI, B3NaMblBaTb NIMLEH3NOHHbBIA MEXaHM3M UITN UCTIONb30BaTh HeNerasnbHbIE KIoyn
npu pabote c MporpammHbimM MNpoaykTom;

— mobbiM cnocobom pacnpocTpaHsaTb, KOMUPOBaThb, NepedaBaTb TPeTbMM nuuam, nybnukoBaTb B OTKPBLITOM [OCTyne
MporpammHbin MpoaykT 6e3 nucbmeHHoro cornacus MNMpaBoobnagaTtens;

— nepepasaTb NpaBo Mcnonb3oBaHus NporpammHoro MNMpoaykTa TpeTbMm Nuuam Ha BO3Me3HOW unm 6e3so3me3gHoNn OCHOBE,
B mobon dopme, B TOM 4uCre, HO He OrpaHuM4MBasiCb, NyTeM MpoAaxu, YCTYNKW, npokaTta, 3anora, cayn BHaewm,
npeaocTaBneHns B3anMbl UK MHBIMK APYrMMuK cnocobamu;

— BcTpauBaTh lNMporpammHbiv MpoaykT B nporpammHoe obecneveHe KoHewHoro nonb3oBartens u/unum TpeTbux nu;

— wucnonb3oBaTb [1porpamMHbIv [POAYKT OT MMEHU TPeTbel CTOPOHbI, a TaKke B MHTepecax TPEeTbUX NL;

— NpeAocTaBnATb TPETbUM nuuam Joctyn K MNMporpammHomy MNpoaykTy Ansg Ucnosnb30BaHUs B AEMNOBbIX LENAX Taknx TPETbUX
nnu;

— nepeyctynatb CornatueHue n obsi3atenscTsa U3 HEro TpeETLUM nuuam;

— yhanaTtb, genatb TPYAHOAOCTYMHbIMWA WM Maro3aMeTHbIMW, a Takke W3MEHsiTb WHbIM 00pa3om YyBedoMreHust o6
aBTopckux npasax B [1porpammHom lMpoaykTe;

— wucnonb3oBaThk [porpammHbIv MNpoayKT Ans co3aaHus KOHKYpUpYOLWKUX nporpamm ans 3BM.

3.8. Wcnonb3oBaHune lMporpammHoro lNpoaykta 3a npegenamu, yctaHoBneHHbiMu CornawleHvem, He AonyckaeTtcs
6e3 3aknYeHns 0TAENBHOrO NMUEH3NOHHOrO Aoroeopa ¢ MNMpaBoobnagarenem.

3.9. MMpwu npekpalleHnn nNpasa mncnons3oBaHus MporpammHoro MNpoaykTa BCe ero Konuu AomkHbl BbiTh YHUUTOXEHDI
KoHeuHbIM nonb3oBaTtenem.

3.10.KoHeuHbIi nonb3oBaTenb MMeeT npaBo obpatuTbes K [paBoobnagatento 3a 3aKlOYEHWEM OTAENbHOro
BO3ME3HOro JOroBopa Ha noryyeHne ooHoBneHun MNporpammHoro MpoaykTra, TEXHUYECKON NoAAEPXKKM U UHBIX YCIyT OT
MpaBoobnagatens.

3.11.KoHTponk cnocoboB u npegenos ucnonb3oBaHusa KoHeuHbiM nonb3oBaTenem MNporpammHoro MNpoaykra:

1 O6nagatenb ucknoumTensbHoro npaea, OO0 "OuacodT Mnatgopma” (MHH 7715437987) (nanee — MNpaeoobnaaaTens).
2 MpaBoo6nanatens — KOHeYHbIN Nonb3oBaTerb.
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3.11.1.MpaBooGnagaTesnb MMeEET NPaBO KOHTPOIS CrNocoGoB U NpeferioB ucnonb3oBaHus MporpamMmmuoro Mpoaykra, B TOM
yncre, NyTeM UCMONb30BaHNS YTUNUT, BXOAALMX B cOCTaB nocTaBku Mporpammuoro MpoaykTa.

3.11.2.Mpw BbIsSIBNIEHUM MO pe3yrnbTaTaM KOHTPOIS (hakToOB MpeBbILLEHNS CNOCOB0B U NpeaesioB Ucnonb3oBaHUs KoHeYHbIN
nonb3osatens no TpeGoeaHuio [lpaBoobnagatens o6s3aH npekpaTUTb Ucnonb3oBaHue [porpammHoro [podykta ¢
HapyLIeHUAMW.

OrpaHuquMe OTBETCTBEHHOCTU

4.1. TMpaBoobnagatenb He rapaHTupyeT npurogHocTb lNMporpammHoro MpodykTa Ans MCNOMb30BaHWA B KakuX-nmbo
KOHKPETHbIX Lensax u oxuaaHusax KoHevHoro nonb3oBatens, oTcyTcTBue owwmbok. lNpasBoobnagatens He Bo3mellaet
ybbITKN, HE3aBUCMMO OT MPUYUH UX BO3HUKHOBEHMS (BKMIOYAs, HO HE OrpaHVWYMBasiCb 3TUM, NPSAMOW WM KOCBEHHbIN
ywep6b, ybbiTKM, CBSi3aHHbIE C HEAOMNOMy4YeHHOW MpubLINbLIO, NpepbiBaHNEM KOMMEPYECKOW WNnv NpOW3BOLACTBEHHON
OeAaTenbHOCTN, YTPaTol [AenoBoW WHgopMauun), BO3HUKWIME BCNEACTBME WCMONb30BAHUSA WU HEBO3MOXHOCTM
ncnonb3osaHus [NporpammHoro MNpoaykTa, Aaxe B cnyvyae npenBapuUTENbHOTO YBEAOMIMEHUS O BO3MOXHOCTW TaKoro
ywepba nnm no nobomy Ncky TPeTbUX fnL.

4.2. TNpaBoobnagartens oTKa3blBaeTCs NPeAoCTaBNATb Niobble SBHO BblIPaXXEHHbIE MW NOAPa3yMeBaeMble rapaHTum,
BKMOYasi, HO He OrpaHnyMBasiCb: NoApasymeBaeMble rapaHTUM TOBApHOW MPUrOLQHOCTM W/MAWM MPUrOAHOCTU ANs
onpefeneHHon uenu, unum Bo3HuKawLme B pesynbtate OObIMHON MPaKTUKU AEnOoBbIX onepaunin unu obbivaes 4enoBOro
obopoTa. lMporpammHbin MpogyKkT NnpeaocTaBnseTcs Ha OCHOBE MpuUHUMNA «Kak ecTb» (as is) u lNpaBoobnagaTtens He
0653aH npefocTaBnNATb CONPOBOXAEHME, NOAAEPKKY, OBHOBNEHWSA, pacLluMpeHns nnu nameHexus Mpoaykra.

4.3. lMporpammHbIi MNpoayKT npegocTaBnaeTcsa No NpuHUMNYy "kak ectb” (as is), KoHeyHbIn nonb3osaTterns Ucnonb3yeT
Mporpammubii [pogykT Ha cBOW cTpax u puck. [MpaBoobrnagatenb He HeceT OTBETCTBEHHOCTM 3a KayecTBO W
dyHKUMOHanNbHble ocobeHHocTn [porpammHoro lpodykTa, Kak fBHble, Tak W npegnofnaraemble, PaBHO Kak U 3a
COOTBETCTBME (haKTU4EeCKon yHKUMOHanbLHOCcT [IporpammHoro [lpodykta 3asBNeHHOW B  COMPOBOAUTENbHON
AOKYMEHTaumu.

4.4. TpaBoobnagatenb He HECET OTBETCTBEHHOCTW 3a MNpoOneMbl, BO3HMKAKOWME B MNPOLIECCE YCTAHOBKW,
obHoBneHus, akcnnyatauum [porpammHoro [poagykta, B crnyyasx, Korga Takve npobnembl 0GyCroBreHb
HECOBMECTUMOCTbIO C  ApYrMMW MporpamMmHbIMK  NpoAykTamu (makeTamu, ApavBepamu W Ap.), MPOWU3BOSIbHBIM
TONKOBaHMEM COMPOBOAUTENBHON [AOKyMEHTauMu, HEeCOOTBETCTBMEM pe3ynbTaToB WUCMOnb3oBaHusa [lporpammHoro
MpoaykTa oxunaaHuam KoHeyHoro nonb3osartens v T.M.

4.5. KoHeyHbli nonb3oBaTenb MOHMMaeT W corfaceH C TeMm, 4TOo wcnonb3ys [lporpammHbii  MpogykT,
COMPOBOAMTENBHYIO AOKYMEHTALMI0, OH AernaeT 370 Mo CBOEMY YCMOTPEHMWIO U HECET MOJIHYI0 OTBETCTBEHHOCTL 3a Ntobon
yuepb, KOTOpbI 3TO MOXET 3a COOOI NoBMeYb, BKN0Yas HECOBMECTUMOCTb Unu KOHMAWKTLI [MporpammMHoro MNpogdykTa ¢
apyrumu nporpammamun ans 3BM, ncnonb3dyembivmn KoHevHbIM nonb3oBaTteneM. B takom cnydvae NpaBoobnagaTtens He
OoTBEYaeT 3a NoBpexaeHue NobbiX CUCTEM, KOMMOHEHTOB KOHEYHOro nonb3oBaTtens.

4.6. KoHe4HbIn nonb3oBaTenb NpU3HAeT, YTO Obin MocTaBneH B u3BecTHOCTb [MpaBoobnagatenem o cobrnogeHun
HeobxoanMbIX ANs dyHKUMOHMpoBaHusa porpammHoro lMpogykta TexHuyeckux TpeboBaHui, MHMOpPMaUns O KOTOPbIX
pa3mMeLlaeTca Ha ocdumumansHom cante Npasoobnagarens.

4.7. TpuobpeTasa npaso ucnonb3osaHus MNporpammHoro Mpoaykta, KoHeuHbI nonb3oBaTternb corfallaeTcs ¢ Tem,
YTO OH OcCO3HaeT HasHadeHue [lporpammHoro [lpogykTa, ero NPMMEHUMOCTb K CBOMM 3agadvam. KoHeyHomy
nonb3oBaTento M3BECTHbl xapakTtepucTuku [porpammHoro [poaykTa, ycrnoBms M OCOBEHHOCTWM ero aKcniyaTtauuu,
YHKLIMOHUPOBAHUS.

4.8. lNpaBoobnagatenb He OTBeYyaeT 3a coBeplleHne C wucnonb3oBaHuem [lporpammHoro [lMpogykta KoHeYHbIM
nonb3oBaTenem (a TaKKe nvUaMu, OCYLUECTBRAKOWMMY dakTuiyeckoe nonb3oBaHue [lporpamMmmHbiM [MpogykTom)
NPOTMBONPAaBHbLIX AENCTBMI, @ TaKke He HeceT OTBETCTBEHHOCTU 3a LieN U HAMEPEHNS yKa3aHHbIX NUL, NPy Norb30BaHNu
MporpammHbIm MNpoayKToM.

4.9. lNpaBoobnagatenb He HeceT OTBETCTBEHHOCTW W He BO3MeLLaeT MpsSMble UMM KOCBEHHblE YObITKM, BKHOYas
YNyLEHHYI0 BbIrody, NoTepro koHduaeHumansHon nHgopmaumm KoHevyHoro nonb3oBaTens, Bbl3BaHHblE HapyLUEHUsMU
n/vnn owwmnbkamun npu akcnnyataumun lNporpammHoro MpoaykTa, BO3HMKLWIME B pe3ynbTaTe HenpaBOMEepHbIX AeWCTBUA
nepcoHana KoHeuyHoro mnomnb3oBatens, nuMbo TpeTbMX MWL, a Takke HEemonagok TexXHUYECKUX CPeacTs U
anekTpoobopyaosBaHusa KOHeYHOro nonb3oBarens.

OTBETCTBEHHOCTb, CNOPbI

5.1. B cnyyae HapyweHus KoHeuyHbIM Monb3oBaTenem YCrnoBun ucnonb3oBaHus [porpammHoro [poaykTa
MNpaBoobnagatens BnpaeBe npeabsBUTb KoHeuyHoMy nonb3oBaTento TpeboBaHue 00 ycCTpaHEHUWM HapyLUEHWA Mpu
ncnons3osaHum NporpammHoro Mpoaykra.

5.2. MNpwn HencnonHeHun KoHeyHbIM monb3oBaTternem TpeboBaHus 06 yCTpaHeHUW HapyLleHui npu MCMOoNb30BaHUM
MporpammHoro lMNpoaykTa B yCTAHOBMNEHHbIV TakMuM TpeboBaHWeM CpOK, a Takke B Criyyae, eCnu Takoe HapyLleHne HOCUT
HeycTpaHumbIi  (HeobpaTumbii) xapaktep, [lpaBoobnagatens BnpaBe npeabsBuTb KOHEYHOMy nonb3oBaTento
TpeboBaHwue o 3anpeTe/npekpalleHnm ncnonb3oBaHns (6es BoamelleHns ybbiTkos) MNMporpammHoro MNpoaykTa.

5.3. be3 yuwepba ana kakux-nmbo ceoux npaB [paBoobnagaTtenb MMeeT NpaBO B OAHOCTOPOHHEM nopsake
npekpaTuTb AencTBue Hactoswero CornmaweHns npu HecobmogeHWn KoHeyHbIM Monb3oBaTenem ero ycrioBuin u
OorpaHuUYeHni.

5.4. KoHeuHbI nonb3oBaTenb HECET OTBETCTBEHHOCTb MO NPETEH3NSM, CBA3aHHbLIM C MCMONb3oBaHMEM KoHeuHbIM
nonb3oBaTenem [lporpammHoro [lMpogdykta, a Takke pe3ynbTaTOB Takoro MCMOMb30BaHWs, NPeabsBAEHHbIM K Hemy
TPETBMMM NNLAMMU.

5.5. HapyweHue KoHeuHbiM nonb3oBaTenem WucknouutTensHoro npasa [lpaBoobnagatens Ha [MporpammHbIi
MpoaykT, BKMoYasi, B TOM YWCre, HO He OrpaHMyMBasiCb, B OTHOLUEHWM KakoW-Nnbo M3 MX YacTel UM KOMMOHEHTOB,
BMeYeT HemMeaneHHoe npekpalleHne npasa ucnonb3oBaHus MNporpammHoro lMpoaykra, npegocTaBneHHoro KoHeyHomy
nonb3oBaTernto.

5.6. Cnopbl B cBSi3n ¢ ucnone3oBaHueM [NporpammHoro NpodykTa nognexart paccMoTpeHunto B ApOuTpaxHoM cyae
ropoga MockBbl, NpYMeHVMOe npoueccyanbHoe npaBo — npaBo Poccuiickon depepauun. [OocynebHbI nopsiaok
YperynmpoBaHus criopa sBnsietca obs3aTernbHbiM U cuMTaeTca cobntogeHHbIM no uctevennn 20 (aBapuaTy) paboumx
OHen co oHS nonyyeHus npeteH3n CTopoHor-aapecaTom.

5.7. OTHoweHus no noBoAy ucnonb3oBaHus [lporpammHoro [pogykta perynupyloTca  3akOHOAATEeNbCTBOM
Poccuickon depepaumm.
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